ZMC Tuition Refund Policy
In addition to the Return to Title IV Policy, ZMC will apply the Utah Postsecondary
Proprietary School Act Rules R152-34-8(f) calculation and provides, “a pay as you learn
payment schedule that limits a student's perspective contractual obligation at any one
time to the institution for tuition and fees to four months of training plus registration or
startup costs not to exceed $200."
ZMC uses these calculations to determine the refund due to the student and if there is
an outstanding balance due to the school. Examples of Return to Title IV, institutional,
and/or state refund calculations may be obtained from the Campus Director. Students
who wish to withdraw should fill out a withdrawal form with the Campus Director.
Students are also encouraged to attend an exit counseling session with a Financial Aid
Department staff member. Students who do not remain current with payments due to
the school may be sent to collections.
After the first week through seventy-five percent (75%/approx 36 weeks) of the 48-week
program and financial obligation, the charges retained will not exceed a pro-rata portion
of the tuition for the training period completed. After seventy-five percent (75%/approx
36 weeks) of the 48 week period of training and financial obligation, ZMC will retain the
full amount of tuition. All refunds are based on tuition charges for the program.
Attending one day of any given week will result in a charge for the entire week.
The school applies its institutional refund policy to all students. Withdrawal or dismissal
before the start of the second week of the Professional Massage Therapy Program
results in no tuition charges. Please note that textbook and table purchases may only
be returned in new, unused condition within 20 days of purchase. Students that
withdraw from the program before the end of the first week of classes will be considered
a “cancel” instead of a “withdrawal.” No Title IV funds can or will be used to cover the
above charges.
For Veterans using the G.I. Bill, ZMC accepts the refund policy outlined in policy 38
CFR 21. 4255.
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Tuition Refund Timeline:
The school will make refunds within 30 calendar days of the date the student officially
withdraws, or the date the school determines that the student has unofficially withdrawn.
Refunds will be calculated based on the student’s last day of attendance. Students that
withdraw before or within the first week of class attendance will incur no tuition charges.
Other purchases such as textbooks, supplies or additional items will be charged to the
student.
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